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Introduction

What is HanDBase?

HanDBase is a mobile relational database application for handheld PDAs and Smartphones. The
functionality of the application differs depending on the platform, but on all platforms it enables
you to view and edit databases on your mobile device while you are on the go. You can also use
optional desktop components to convert data from another format into HanDBase so you can
bring your existing data with you.

HanDBase databases are often called applets, as they are more than just simple documents. In
combination with the HanDBase application, many database designs create or replace fully
functional programs.

How Do | Contact DDH Software?

If you need to contact DDH Software, here’s how:

Web Page:
http://www.ddhsoftware.com/

Email:

Sales: sales@ddhsoftware.com
Support: support@ddhsoftware.com

Mailing Address:

DDH Software, Inc

13833 Wellington Tr Suite E4-425
Wellington, FL 33414

System Requirements

Mobile Phone
iPhone or iPod touch running OS 2.0 or higher
1 MB of available memory for the HanDBase application

Desktop Machine

Any computer with a standards based web browser. To access the databases stored on your
iPhone, you'll need a wifi network running with both the desktop machine and the iPhone
connected to the same network.


http://www.ddhsoftware.com/
mailto:support@ddhsoftware.com
mailto:sales@ddhsoftware.com

Getting Started

This Quick Start Guide for HanDBase for iPhone Desktop and Conduits will help you discover the
basics of using the desktop components with HanDBase on your iPhone. It discusses the basic
installation and functionality of HanDBase Desktop and the HanDBase iPhone Sync Conduits.

Installing HanDBase to your iPhone

HanDBase for iPhone is sold separately and exclusively via Apple's iPhone App Store. Thus, you
will need to purchase this solution separately. A link to the product on Apple's App Store is
available on our website: http://www.ddhsoftware.com/iPhone

There is a separate set of documentation that explains how to install and use the iPhone
application, please see the documentation on our site for the complete manual:

http://www.ddhsoftware.com/knowledgebase.html?read=95

Installation of Desktop Components

1. After double clicking the setup EXE file you will be prompted with a welcome screen:

Welcome to the
HanDBase Professional for iPhone
Setup Wizard

Thiz will inztall HanD B aze Professional for iPhone [Registered
Werzion] on your complter.

[t iz recommended that you close all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

ﬁ_ﬂe:-:t)— JI Caticel



http://www.ddhsoftware.com/knowledgebase.html?read=95
http://www.ddhsoftware.com/iPhone

2. After pressing next, you will have the option to read through the license agreement. Please
make sure to read through this and if you accept, check the radio button labeled “I accept the
agreement”.

Licenze Agreement " )
Flease read the fallowing impartant infarmation before continuing. 2l

Fleaze read the following License Agreement. viou must accept the terms of thiz
agreement befare continuing with the inztallation.

1. Reshictions. [ |
Licenzee zhall not modify, copy, duplicate, reproduce, licenze or sublicensze I
the Software, ar tranzfer or convey the Software or any right in the Software

to anyane elze withaut the priar written conzent of Developer; provided that

Lizenzes may make one copy of the Sofbware for backup or archival purposes.
Lizenzee zhall not attempt to reverse-engineer the praduct for any reason.

4. Handheld/M obile Licenze: Licensee iz granted the night to install the
iPhanediPaod Touch zoftware verzion of HanD Baze, if purchazed, onto one
iPhone or iPod Touch device.

()| accept the agreement

(%) | do not accept the agreement

3. After accepting and pressing next, you will have the option to choose the path where to install
to. If at all possible, please keep the default location and press next.



115! Setup - HanDBase Professional for iPhone

Select Destination Location "
“Where should HanDB aze Profeszional far iPhone be installed?
_—J Setup will inztall HanD B aze Profezsional for iPhone into the following folder.

To continue, click Mest. If you would like to select a different folder, click Browse.

| Browse...

At least 11,7 MEB of free dizk zpace iz required.

sl AT

l < Back J[ Mest = ]l Cancel ]

4. Here you can choose the name of the Folder that will show under the Start Menu, All
Programs screen:



115! Setup - HanDBase Professional for iPhone

Select Start Menu Folder "
“Where should Setup place the program's shartcuts?
. Setup will create the program's shaortcuts in the following Start bMenu folder.

To continue, click Mest. If you would like to select a different folder, click Browse.

| Browse...

l < Back J‘_ﬂe:-:b l l Caticel ]

5. After selecting next, you can choose whether to create an icon on your desktop for the
HanDBase Desktop program. Check if you desire and press next.



115! Setup - HanDBase Professional for iPhone

Select Additional Tasks "
“Which additional tasks should be perfarmed?

Select the additional tagks you would like Setup to perform while installing HanD B aze
Profeszional for iPhone, then click Mext,

Additional icons:

iCreate a desktop icor

[ < Back J[ Mest = ][ Cancel ]

6. The following screen is a confirmation of the settings you have chosen. If all looks OK,
press next



| !'Setup - HanDBase Professional for iPhone

Ready to Install " 4
Setup iz iow ready to beqgin instaling HanD B aze Profeszional far iPhone an pour 7
comprter. 4 "

Click Install to continue with the installation, or click Back if you want to review or
change any zettings.

| Destination location:
C:AProgram FileshHanDE azed

| Start Menu folder:
HanDEBaze 4

| &dditional tazks:
Additional icons:
Create a deskbop icon

l < Back JL Install l Caticel ]

7. Now the files will be installed to the location you specified:




| Setup - HanDBase Professional for iPhone

)
Installing "

Fleaze wait while Setup install: HanDB aze Professional for iPhane an paur
comprter.

Creating shortcuts. .
C:h. sStart MenuhProgramsiHanD B aze 4hDocumentationsDeskiophForms kanual. lnk

DOH Saoftware, 1ie

Cancel

8. You may be prompted to install plugins to your desktop. These plugins are really settings
for making conversions of databases to other applications like Microsoft Access. Choose
which if any you would like to appear in the File Menu under the HanDBase Desktop and
click add to move them from the left side of the screen to the right side. Click OK when
finished.



;ﬁﬁ Plug-Tn Tnstall E'E'
Select the Plug-In(s) you wish to install to the HanDBase Deskiop:

Plug-In[z] to Install: Currently installed Plug-Ins

Export to Aocess Download FREE Applets
Impart from Access to Curent Da
Impart fram Access to Mew Datat

Add s |

Remowe << |

Cancel

9. Ifinstalling the registered version, you will likely be prompted for your license key. Enter
it as you see it on the order confirmation or the DDH Software web site and press OK.

iﬁ' Product Registration

In order to run any desktop components a wvalid License key is required for that
product. Ifyou hawe vour product key. please enter it below:

ok Cancel

10. This is a very important step as now the HanDBase Desktop Components have been
installed, but you still need to do several things to synchronize with your iPhone.



Completing the HanDBase
Professional for iPhone Setup
Wizard

Setup has finished instaling HanD Baze Profeszional for iPhone
O Bour compLiker,

Yau'll now need to canfigure your campter to synchronize with
pour device. The HanDB aze for iPhone Conduit banager will
be launched when pou click Finish, Click "Setup New iPhone
Uzer', if wou haven't created a HanDB aze partnership with your
device, to begin,

Click Finigh to exit Setup.

Creating a Partnership between HanDBase Desktop and
your iPhone

To create a partnership, the installer will launch the HanDBase iPhone Conduit.



| ﬁ‘ mManage 1PhonefiFod Touch Users

—iPhonediPod Touch Uzer

Setup New iPhone Lzer Synchronize Wiew Log Edit Sync Settingz

Here you will see a list of iPhone User partnerships currently created on your desktop. This list
may be blank the first time you run it. To create a partnership, select Setup New iPhone User:

You will be asked to follow a series of simple steps. The first explains the process of connecting
your database to a local Wifi network which your computer is also connected to. Read through

and hit Next:



¥ Setup New iPhone/iPod Touch User - Step 1

rConnect Device—
Connect paur iPhone to the same Wik netwaork ag this computer. Start HanDBaze on
wour iIPhone and fram the Choose Databasze screen select the Deskiop Connect icon
Agsuming connections are all comectly made, you will be prampted with an address to

wizit from pour deskbop browser.

Prezs Next when you are ready to continue

Cancel

The next step involves typing in the address given to your by the iPhone when you enter the
Desktop Connect mode:

[ WSetup New iPhone/iPod Touch User - Step 2

~Enter the Addresz the iPhone verzsion of HanD B aze tellz you ba vizit from pour brovweser:

Fraom the Choose Database Screen in HanDEB aze for iPhone, there iz an icon for the
Desktop Connect feature. ‘when vou select this, pou are given an address to wvizsit from
wour deskbop browser. Enter that walue here:;

Cancel < Previous Mest =

Make sure you enter the address EXACTLY as it's given to you and don't leave out any
characters or numbers! Click next to continue.

If the program is successful in communicating with your device, you will receive the following
confirmation. Make sure to click next.



'Y Setup New iPhone/iPod Touch User - Step 3

—Partherzhip Created

A, Partnerzhip has been created faor this device and thiz PC.
Maow we will Synchronize the D atabazes curently stored on the iIPhonedAiPod Touch..

Prezs Hext when you are ready to continue

Cancel I < Previous

Now the initial synchronization will begin. This may take a few seconds as it copies the sample
databases from your iPhone to the desktop:

E‘ Synchronization Progress

Synchronizing with Lzer: iPhone Simulator
Getting iPhone Databasze: Grocery List.

Assuming all is successful, you'll receive the following prompt. You can select Finish or you can
first check the box to make adjustments to the Sync Settings if you wish to override the sync
settings for any particular databases.



£V Setup New iPhone/iPod Totich User - Step 4

Synchronization Successful

Congratulations, your firgt Synchronization waz Successfull Y'ou are now ready to use
HanDB aze Desktop with this device.

[ MWake adjustrents to Synchronization Settings for this iIPhane now..

At this point, your configuration is complete and you’re now able to begin using HanDBase on
your iPhone or access the databases from the desktop.

Please note: in the future, you can manage your iPhone syncing and your user partnerships via
the HanDBase Desktop:

File Edit | Configure Actions Move Window  Help

] B preferences

Palm Users 4
Windows Mobile Users L

iPhorefiPod Touch Users
BlackEwrry Users
Ckher [Custom Users

Simply click Configure and then iPhone/iPod Touch Users from the menu.

HanDBase iPhone Synchronization Settings

Back on the desktop, the option to configure iPhone users also gives a button to edit the sync
settings for that user. To do this, select a user and then choose Edit Sync Settings. You will be



shown a screen like this:
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On this screen you will be able to select a User, see all the databases set to sync, and have the
ability to change sync settings for any particular databases. The entry labeled [DEFAULT] is
where you determine the default settings for synchronization. This is how any new database that
is being synced will behave as well as any that have the ‘Use Default Settings for this Database’
option checked. Each database synced will be given the option to override the default settings.
When doing so, the options are:

Number of Backups to keep of this Database- Each time you sync, a backup of the current files
are stored in the Backup folder under the installation path for the iPhone conduit. The default
path for this is My Documents\handbase4\iPhone and in this folder are one or more folders with
the user names of the partnerships created. Within each partnership folder there is a sub-folder
called Backup. By default HanDBase will keep the last 10 syncs worth of backups for each
database, but you can override that with this setting.

Select Sync Mode — this selection chooses how the database will be synced. The default mode
is ‘Synchronize this database’. This means that changes made on the desktop and the iPhone
both will be synced together with new and updated records reflected on both desktop and
smartphone. Other options include ‘Desktop Data overwrites iPhone’ which means that the
database on the desktop will always overwrite the one on the iPhone (useful for published lists,
etc), ‘iPhone Data Overwrites Desktop’. There is also an option to ‘Do Nothing’ or skip a
database. This is useful if the database you have doesn’t need to be backed up on the sync
each time. The option ‘One Way Sync: Desktop records to iPhone only’ will do a true
synchronization but only the iPhone will contain the results of this, and the option ‘One Way Sync:
iPhone records to Desktop only’ behaves just the opposite.

Delete Records from Desktop after Sync — After syncing the data, Delete the records from the
desktop.



Delete Records from iPhone after Sync — after syncing the data, Delete the records from the
smartphone.

Last but not least, a database can be shared with other iPhone users set up on this desktop PC.
To do so, check the option, ‘Share this database with other iPhone Users’. You can choose to
share with all users or just some iPhone users and check the boxes of those you wish to share
with

From the settings screen, you can also select a database that isn’t already on the iPhone to be

shared. To do so, select the option ‘Create New Shared Database’. You will be asked for the
path of a HanDBase database that you wish to share. Browse to the database and click Open:

Select a Database To Share

Lock in: [I53 ActiveSync -] - & ¢ @-
é{,r:"_‘]p.ximﬁf:cket_lﬂc ICh0idIpan Wi _Admministrat3
2 Aimix S0y IChPocket_PC 8] Password_Mar.pdb
() Condinst [iPocket_pC2 5[ a Do List.pdb
[ SiDaves_Dell [CyPocket_poa
(ol [CiPocket PC_Broke
(CiPaGzo0Z I Trea
|
L
File: ramme: |T|:| Do Ligt. pdb I I Open I
Files of type:  |* PDB [PDE Files) E I Cancel |

From here, you can configure the sync settings for this shared database just like any other.

HanDBase Professional and HanDBase Enterprise additional settings

The HanDBase Professional version includes a special conduit to sync to Microsoft Access
databases. The HanDBase Enterprise version includes a special conduit to sync to other ODBC
sources. When using either of these two versions, you will be shown an extra choice in your
conduit settings:

v Spnchronize With &ccess/DDBC Database S ettings

Checking this box will enable the Settings button to the right. These settings are identical to the
settings used by other platforms in Sync Exchange. Please see the Sync Exchange
documentation for more details on setting up a database to sync with Access or ODBC data
sources.

Using the HanDBase Desktop



Using the HanDBase desktop, you can create, view, and edit your databases. The scope of this
is not covered in this quick start guide but is detailed in the HanDBase Desktop manual. Here
are a few quick pointers for using with your iPhone/iPod Touch device.

Opening a Database File

To open a database file, choose File Open. You can select by User (showing not just iPhone
HanDBase users, but those on other HanDBase handheld platforms as well, such as Palm OS,
Windows Mobile Classic/Professional (Pocket PC), BlackBerry and Windows Mobile Standard
(Smartphone)) and see all the files synced for that user. Or you can select Browse and search
anywhere on your computer for files.

Using the HanDBase Desktop to install a database to your iPhone

To install a database to your iPhone, simply open it up in the HanDBase Desktop and choose
File, Install to Handheld/Smartphone:

File Edit Configure Actions Move SWindow Help

Y Mew... Chrl+Hr P‘
| B open... Chrl+0

m Reopen k

Refresh FS

Inskall IR HandheldfSmartphone

Irnpart. ., Chrl+1

[| Download FREE Applets




You will be prompted with a list of users available to install to. Select the user and press OK to
queue this file to install to your iPhone. The next time you synchronize, this file will be installed to
your iPhone.

# Install Database To...

select User(s) to Install File to...

Tk Sim [Palm 05) iaj
T-C [Palm 05) :
Daves Trea [Palm 05)

Del [Pocket PC)

Focket_PC [Pocket PC)

Pocket_PC [Focket PC)

Wt _Adminiztratd [Pocket PC)

Pocket_PC [Pocket PC)

SomoBA0 [Pocket PC)

fdfd [BlackBerm, L
iPhore Simulator [IPhonediPod Touch] IVl

_ Note: lfyou choose to install this file, and this user already
¥ has this database installed on their handheld/smartphone,
the database onthe device will he owverwritten.

ok Do Mat [netall

Where Do | Find Out More?

All of the HanDBase Documentation is available online at:

http://www.ddhsoftware.com/knowledgebase.html?read=95

This manual is in PDF (Adobe Reader) format and contains instructions for many of the
components available in the HanDBase product catalog. This includes the desktop application,
which is not a part of the iPhone Release, and the other handheld (Palm OS and Windows
Mobile) applications. By consulting this, it's easy to learn the in’s and out’s of the various field
types, as well as see the information in this user guide discussed in more detail.

In addition, the DDH Software support site contains different tutorials: step-by-step instructions
guiding you to create some simple, yet useful databases. You will also find tips and tricks and
answers to frequently asked questions (FAQs) on the web site:

http://www.ddhsoftware.com/support/iPhone



http://www.ddhsoftware.com/knowledgebase.html?read=95
http://www.ddhsoftware.com/support
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